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Introduction

Document Purpose

The objectives of the System Use case Specification Document are 

· Describe the use case in text form that was modeled earlier in the System Use case diagram. 

· List the actors involved with the use case.

· Describe use case's functional requirements.

· Describe the Use case's basic flow and alternate flow of events. 

· Describe the Use case's Pre- and Post-conditions.

· Describe how the Use case is reused (extended and included), if applicable.

· Describe use case's non-functional or special requirements.

Intended Audience

· ITMB Business Analyst.

· Development Team.

· IMG QA Team.

Use case brief description

[Describe briefly the role and purpose of the use case.]

Actors List

[List all the actors (generalized as well as specialized actors) who are involved with the use case. Add more rows to the table below if required.]

	Actor Name


	Actor Type (Check appropriate box)

	
	 FORMCHECKBOX 
 Stakeholder

 FORMCHECKBOX 
 Primary Actor
 FORMCHECKBOX 
 Supporting Actor



	
	 FORMCHECKBOX 
 Stakeholder

 FORMCHECKBOX 
 Primary Actor
 FORMCHECKBOX 
 Supporting Actor



	
	 FORMCHECKBOX 
 Stakeholder

 FORMCHECKBOX 
 Primary Actor
 FORMCHECKBOX 
 Supporting Actor



	
	 FORMCHECKBOX 
 Stakeholder

 FORMCHECKBOX 
 Primary Actor
 FORMCHECKBOX 
 Supporting Actor




[If this use case is triggered by the System, then add "System" as an Actor.]

Flow of events
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[The above diagram is provided for illustration purposes only.]

[The Flow of events section of a use case specification contains the most important information derived from use-case modeling work. It should describe the use case's flow of events clearly enough for an outsider to easily understand it.

Do not put any text directly under this section. Break the text into the following two sections.]

Basic Flow 

[The basic flow of events should cover what "normally" happens when the use case is performed. This is a mandatory section.

Begin the description with "how the use case starts and which actor triggers it".  The use case should describe what the actor does and what the system does in response.  It should be phrased in the form of a dialog between the actor and the system.
The use case should describe what happens inside the system, but not how or why.  If information is exchanged, be specific about what is passed back and forth. Use terminology from the Business Glossary defined earlier in the project and minimal Technical terminology that is appropriate for the system being developed. Do not use Technical terminology excessively.

Do not describe alternate flows in this section.

Number each step of the basic flow.

If this use case "inherits" complete behavior from another use case, describe the first step of the basic flow as "This is an inherited use case". Describe the use case's specialized behavior in subsequent steps.

If a step in the basic flow is performed by another use case unconditionally, then invoke that use case as per the following example syntax :  

include ("Pre-screen the Applicant" Use case).   

If a step in the basic flow is performed by another use case under specific conditions, then invoke that use case just by specifying the name of the extension point as per the following example syntax :  

Extension Point "Parent Financial Profile".

Do not list the included, extended or "inheriting from (parent)" use cases here since this is done in a later section of this document. 

Do not duplicate the included, extended or "inheriting from (parent)" use case's details or flow here. 

Describe how the use case starts and ends. 

Describe what data is exchanged between the actor and the use case.

Describe the flow of events, not only the functionality.

Describe only the events that belong to the use case, and not what happens in other use cases or outside of the system.]

Alternate Flow 

[Follow the same guidelines as mentioned for basic flow.

Always describe alternate flow in this section and do not describe alternate flows within the basic flow section.

Number each step of the alternate flow.

If no alternate flow exists then leave this section blank.]

Non-functional Requirements

[A non-functional requirement is typically a special requirement that is specific to a use case, but is not easily or naturally specified in the text of the use case’s event flow. Examples of special requirements include legal and regulatory requirements, application standards, and quality attributes of the system to be built including usability, reliability, performance or supportability requirements. Additionally, other requirements such as operating systems and environments, compatibility requirements, and design constraints should be captured in this section.

If there are too many special requirements to be documented, then categorize them as subsections such as  " usability", "reliability","performance" under this section.

Document only those non-functional requirements here that applies to this use case. Non-functional requirements that apply to the whole system should be separately documented as "Supplementary Specifications" in plain text. 

Number each special requirement.]

Pre- and Post-conditions
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[The above diagram is provided for illustration purposes only.]

[Use Pre- and Post-condition sections only if it adds value to the use case specifications.

Ensure Pre- and Post-conditions described here are applicable to this use case and not for other use cases. It is possible for two or more use cases to have the same Pre- and Post-conditions.]

As a matter of convenience, you can first fill in the pre- and post-condition sections (i.e. define what the use case is supposed to achieve) and then fill in Flow of Events section (i.e. describe how to reach this condition.]

Do not put any text directly under this section. Break the text into the following two sections.]

Pre-condition

[A pre-condition of a use case is the state of the system that must be present prior to a use case being performed.

The states described by pre-condition should be a state that the user can observe. Example: User has successfully logged into the system.

Ensure to list all the important pre-conditions.

Ensure that a pre-condition is a constraint on "when a use case can start" and it is not the event that starts the use case. 

Ensure that a pre-condition is for the whole use case, not just for specific flow(s) within the use case.]

Post-condition

[A post-condition is the state the system can be in after the use case has ended.

Ensure to list all the important post-conditions.

A post-condition for a use case should be true regardless of which alternative flows were executed; it should not be true only for the main flow.

 If something could fail, mention that in the post-condition by saying, "if something failed, the action is not performed", rather than just "The action is completed". 

While using post-conditions together with <<extend>> association, ensure that the extending use case does not introduce a sub-flow that violates the post-condition in the base use case.]

Extension Points

[Using named extension points helps separate the specification of the behavior of the extending use case from the internal details of the base use case. The base use case can be modified as long as the names of the extension points remain the same and it will not affect the extending use case. 

Ensure that the text describing the flow of events of the base use case is not duplicated with details of extended use case.

Describe the condition of the extension in terms of attributes of the base use case. If the extension condition is omitted then the extension will always be executed.

List and describe each Extension point and the extension condition as a pair. Add more rows if needed

If there is no Extension condition for an Extension point, then specify the Extension condition as "none" rather than leaving it blank.]

	Extension Point
	Extension Condition
	Extending Use cases

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


List of <<included>> use cases

[List all the use cases that this use case includes. Do not describe them.]

List of <<extended>> use cases

[List all the use cases that this use case extends. Do not describe them.]

List of " inherited from (parent)" use cases

[List all the use cases that this use case inherits from. Do not describe them.]

Use case frequency

[Indicate how often this use case is invoked by actor(s). Example : once a day, at each user login, adhoc etc.]

Assumptions

[Describe the important assumptions made about the system and technology when writing this use case.]

Issues

[List and briefly describe unresolved issues pertaining to this use case]

Revision Log

	Date
	Version
	Change Reference
	Reviewed by

	
	
	
	

	[date]
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Appendices

Each Appendix must have:

A separate header, numbered A-Z, with an appropriate descriptive title. Use the Heading 1 Style for each Appendix Header. This style will automatically insert a page break.

A lead in paragraph that states the importance of the data to this report

A closure, centred on a separate line, that repeats the header, such as End of Appendix A – Title.

Enter content here.

Approval

This document has been approved as the official System Use case Specification document for the Project Name project.

Following approval of this document, changes will be governed by the project’s change management process, including impact analysis, appropriate reviews and approvals, under the general control of the Master Project Plan and according to Project Support Office policy.
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